Surveillance Trailer
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Getting Started

Assembled Unit
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Mast

Trailer tongue
Trailertongue pin
Jack stands (4)
Bubble level
Trailer powerinput
Yellow lock handle

Redlockpin

Mastraisingwinch

. Mast extending winch

. Mastrotationlock bolt

. Mastlocking pins

. Solarpanels

. Panelangle adjusterbolt
. Battery boxes (3)

. Mast stabilizationrollers



Getting Started

Trailer Return

This guide will walk you through how to prepare your trailerand
security solution for shipment. If you haven’t already done so,
reachouttoTrueLook’s Leasing Department to schedule your
leased trailer’'sreturn by emailing leasing@truelook.com.

Unlimited Support

If you have any questions orissuesregarding the preparation of
this equipment for shipment, please don’t hesitate to contact
our Customer Support team.

Email support@truelook.com

You canalso submit a support request online at:
support.truelook.com/contact-support
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Preparation

Solar Panels

Step1 Anglethe panelstolay vertical by removing the panel

angle adjusterboltandplacingitinthe corresponding hole.




Preparation

Step2 Securethesolarpanelsto the travel arms by attaching

the pins.




Preparation

Trailer Mast

Step1 Repositionthe mastbacktoits original position by
removing therotationlock bolt and rotating the mast, aligning
thered arrows to point at each other. Re-tighten the rotation
lock bolt.




Preparation

Step2 Usethehigherwinchtolowerthe extendable portion
of the mast until fully collapsed.
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Step3 Remove the twolocking pinsfromthe holes atthe
base of the mast.




Step4 Usethelowerwinchto positionthe masttolie

Preparation
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Step5 Inserttheredlock pinandhookthe wire to secure



Preparation

Step 6 Lifttheyellowlockhandle to positionthe metalhook,
thenlower the handle to secure the hook into the hole.
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Preparation

Uninstalling System:
Cameras and TrueDeter

Notice: Exact camera model may not be shown. Please
contact TrueLook forassistance with your camera model
if needed.

Step1 Removethe powercable fromthe 110V power outlet at
the top of the mast and from the input on the bottom of the
control box.
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Mast Control
Box
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Preparation

Step2 Removethe mastadapterfromthe mastbyloosening
the boltsusing a19mm wrench (notincluded). Carefully slide
the mast adapter off the trailer mast end.

Step3 Thoroughly clean off allequipment using a microfiber
cloth. Allequipment must be completely dry before placing
inside the provided shipping box (or comparable box) to
prevent water damage.

Step4 Placethelenscapon(notapplicable to PTZcameras)
and wrap the camera systemin bubble wrap. Secure bubble
wrap with tape.
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Preparation

Uninstalling System: TrueShield

Warning: Safely removing the TrueShield unit requires at
least two people. Do not attemptremovingit alone.

Step1 Remove the powercable fromthe 110V power outlet at
the top of the mast and from the outlet on the side of the
TrueShield enclosure.

Mast Enclosure
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Preparation

Step2 Disconnectthe hornandcamerasfromthe unitby
unscrewing the protective caps on the end of the connectors
and unplugging the connectors.
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Preparation

Step3 Screw the protective capsthatare hanging fromthe
enclosure onto eachinput.
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Preparation

Step4 Removethehornandcamerasfromthe unit by
loosening the wing nuts off the mounting studs. Store the wing
nutsin the provided plastic bag




Preparation

Step5 Usingamicrofibercloth, dry off allequipment
thoroughly to avoid water damage while in transit. Ensure
allequipmentis completely dry before placinginside the
hard case.

Step 6 Placethelenscapsontothe fixed cameras.
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Preparation

Step7 Separatethelowermounting bracket fromthe
enclosure by removing the nuts on the back of the enclosure.
Thread the nuts back onto the studs.
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Step 8 Carefullyremove the enclosure from the trailer mast
by sliding it off the upper mounting bracket.

Lk 12

Leave the mast adapterwith the mounting bracketsinstalled
onitattachedto the trailer mast forreturn shipment.
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Preparation

Trailer Body

Step1 Putthe trailertongue down by unhookingthe clip and
removing the pin, thenlowering the trailertongue to be
horizontal. Place the pinand hook the clip to secure.

Step2 Putjackstandsup by pullingthe pinand turning the
jack stands horizontal tolieinline with the trailer.
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Preparation
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Packing

Packing into Shipping Box:
Cameras and TrueDeter

Camera System and Control Box

Packinto the provided shipping box (or comparable box) and
add extra packing material to avoid shifting.

Camera System

Mast Adapter Control Box
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Packing

Packing into Hard Cases: TrueShield

Enclosure

Carefully lowerenclosure into hard case with the siren
facingupward.

Enclosure
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Packing

Cameras and Accessories

Due to allmodels not having three cameras, there may be some
blank spacesinthe hard case.

Nuts and
Fixed Cameras Wing Nuts

PTZ Camera Horn
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Packing

Securing Shipping Box:
Cameras and TrueDeter

Step1 Usingthe providedlength of strap, measure out the
necessary length fortwo straps to secure the shipping box to
the frontright of the trailer.

Step2 Cutthelengthsandattachthe bucklesto the straps.



Packing

Step 3 Placethe shipping boxonto the frontright of the trailer
and secureit to the trailer with the straps threaded underneath
the trailerbody.

Notice: You may have extraunused materials. Please wrap
up any unused strap length and secure it with zip ties, then
packinto abattery compartment.
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Packing

Securing Hard Cases: TrueShield

Step1 Usingthe provided 25 feet of strap, measure out the
necessary length fortwo straps to secure the enclosure hard
case to the frontright of the trailer.

o

Step2 Cutthelengthsandattachthe bucklesto the straps.
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Packing

Step 3 Placetheenclosure hard case onto the frontright of
the trailerand secureit to the trailer with the straps threaded
underneath the trailerbody and through the handles on the
hard case.

Step4 Repeatstepsland?2topreparetwo strapsto secure
the camera and accessories hard case ontop of the front left
battery compartment.
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Packing

Step5 Placethecameraandaccessorieshard case ontop of
the front left battery compartmentand secureitto the trailer
with the straps threaded underneath the trailer body.

Note: You may have extra unused materials. Please wrap
up any unused strap length and secure it with zip ties, then
packinto abattery compartment.
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Final Setup

Review

Warning: Please note that all equipmentis your
responsibility until it returns to our warehouse.

Email pictures of the trailer fromall four sides to
leasing@truelook.com. Ourteamwill confirmifit’sready to
ship or provide suggestions for more secure shipping.
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