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1. Mountbracket 4. Siderail
2. Saddle bracket 5. Tiltleg

3. Lbracket 6. Solarpanel



Getting Started

Unlimited Support

If you have any questions orissues with your TrueLook system,
please don’t hesitate to contact our Customer Support team.

Phone 833-878-3566(0Option2)
Email support@truelook.com

You canalso submit a support request online at:
support.truelook.com/contact-support

Online Resources

Visit truelook.com/install to access:

@ Aguidetoadministrative settings and time-lapse setup
@ Videodemonstrations of installation procedures

@ Andmore!

ForTerms & Conditions, as well as Warranty information, visit:
truelook.com/terms-conditions.



mailto:support%40truelook.com?subject=
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Getting Started

Hardware Packing List

SolarPanel [1x]

Positive Fuse Connectors [3x]

A

3-to-1Connectors [2x] 20’ Panels to Battery
Only supplied forsolarmodels thatdo  Enclosure Cable

not already utilize this connectortype.  Supplied with select solarmodels.




Getting Started

Mounting Hardware

Mount Brackets [2x] Steel Straps[4x] L Brackets [4x]
/N
© KQ
Saddle Brackets [2x] Side Rails [2x]

TiltLegs[2x] Anti-Seize Packet [1x]

Assorted Hardware

5/16” bolts 5/16” nuts 1/4” bolts 1/4” nuts
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Getting Started

Preparing for Installation

Solar Panel Positioning

Warning: Failure to observe all following requirements may
resultin system downtime. Units self-recover automatically
once panelsreceive sufficient sunlight.

Step1 Ensurepanelswill face due south.

The chosenmountinglocation should allow the panels to face
the equator (directly south) in orderto capture adequate
sunlight and properly charge.

Step2 Determineyourpanels’angle.

Referto the chart onthe following page to find the properangle
foryoursolarpanelsbased onyourstate.

Step 3 Ensure panelsremainunobstructed.

Panels mustreceive direct

sunlight throughout the day.

Donotlettrees, equipment,

structures, oranything else

block the sun. o«



Getting Started

Panel Angles by State

Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
District of Col.
Florida
Georgia
Hawaii
Idaho
lllinois
Indiana

lowa

Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

45°
80°
45°
60°
45°
55°
60°
65°
60°
45°
55°
40°
65°
65°
65°
65°
65°
60°
45°
65°
60°
65°
65°
65°
45°
60°
70°
65°
65°

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah

Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

65°
65°
45°
65°
60°
70°
60°
50°
65°
65°
65°
55°
65°
60°
45°
65°
65°
60°
65°
60°
65°
65°



Getting Started

Determine Mounting Hardware

Pole Mounting

Your panel mounting kitincludes steel straps for pole
mounting. Forjobsites that experience extreme wind
conditions, we suggest using one of the following hardware
optionsintheirplace:

@ Ubolts

@ Lagbolts
@ Throughbolts

When using any of these alternatives, discard the mount
brackets and place chosen bolts directly into the saddle
brackets.

Wall Mounting

Your panel mounting kit does notinclude hardware for wall
mounting. Choose appropriate mounting hardware foryour
surface.



Installation

Mounting Hardware

Pole Mounting

Warning: Wear protective work gloves throughout
installation process. Solar panels and other hardware
pieces have sharp edges.

Step1 Secure one mountbracketto pole at maximum
desired height using two steel straps. Tighten each strap
around pole using adrillwitha 5/16” hex head driver bit (not
included) and trim steel straps to desired length using tin snips
(notincluded).
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Installation

Step2 Secureone saddle brackettomountbracketusing
5/16” hardware.

Step3 Securelowermount bracket to pole using previous
method. Do not fully tighten bracket to pole.
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Installation

Step4 Securelowersaddle bracketto mount bracketusing
5/16” hardware.

Step5 Adjustlowerhardware so saddle brackets are
necessary distance apart forneeded angle degree (see chart),
thenfully tightenlower mount bracket to pole.

Angle Single Panel Rail (28 in)
30° 9.5in
45° 20in T
60° 27in

-
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Installation

Step 6 Laysiderailsonsolarpanelholestoestimate upperlL
bracket spacing. Measure between inside of rails foraccuracy.

Step7 AttachlLbracketstoupperandlowersaddle brackets
using 5/16” hardware. Lower L brackets face outward, and
upperL brackets face inward.

¢®
(= " ¢'©
AN
Upper Ry Lower
L Brackets R L Brackets
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Installation

Step 8 Securesiderails to exterior of L brackets onupper
saddle bracket using 5/16” hardware.

Step 9 Attachtiltlegstointerior of Lbrackets onlowersaddle
bracketusing 5/16” hardware.
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Installation

Step 10 Securetiltlegstosiderailsusing 5/16” hardware.

Step 12 Usingdisposable gloves, carefully apply anti-seize to
allnutsandbolts.
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Installation

Wall Mounting

Warning: Wear protective work gloves throughout
installation process. Solarpanels and other hardware
pieces have sharp edges.

Step1 Setaside mountbrackets, as
these aren’t needed forwall mounting.

Step2 Laysiderailsonsolarpanelholesto estimate upperlL
bracket spacing. Measure betweeninside of rails foraccuracy.




Installation

Step3 AttachlL bracketstoupperandlowersaddle brackets
using 5/16” hardware. Lower L brackets face outward, and
upper L brackets face inward.

O@
(= " 4‘@
g"ﬁ' 0‘0
Upper Lo ° Lower
L Brackets L0 L Brackets

Step4 Using appropriate mounting hardware foryour
surface, secure uppersaddle bracket directly to wall at
maximum desired height.

-
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Installation

Step5 Measurenecessary distance downward forneeded
angle degree (see chart), then secure lower saddle bracket
directly to wall using appropriate mounting hardware for
your surface.

Angle Single Panel Rail (28 in)
30° 9.5in T
45° 20in ' 1
60° 27in '

To complete assembly, follow pole mounting steps 8-12.
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Installation

Solar Panel

Step1 Securesolarpaneltosiderailsusing1/4” hardware.

Solar Panel /

Side Rail

Step2 Usingdisposable gloves, carefully apply anti-seize to
nuts and bolts.
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Connecting

Connecting to System

Systems without 3-to-1Connectors
You should not need to force connectors together.

Step1 Disconnectcablesthatconnectoriginaltwo solar
panelsto battery enclosure.

Step2 Plugmale connectorend coming from original two
solar panelsinto openslot onforked end of male 3-to-1
connector.

From
original
panels

Male
Connector
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Connecting

Step3 Plugmale connectorend coming fromadditional solar
panelinto openslot onforked end of male 3-to-1connector.
One slotonmale 3-to-1connectorwillremainunused.

(M)

/ From
additional

panel

Male
Connector

Step4 Plugtwo positive fuse connectorsinto openslotson
forked end of female 3-to-1connector. One positive fuse

connectorwillremainunused.

Female
Connector 4
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Connecting

Step5 Plugfemale connectorend coming from original two
solar panelsinto a positive fuse connector.

(F
/ From original
L

panels

Step 6 Plugfemale connectorend coming from additional
solar panelinto other positive fuse connector. One slot on
female 3-to-1connectorwillremainunused.

additional
panel
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Connecting

Step7 Connectmale andfemale connectorends of 20’
cable to singularends of theirrespective 3-to-1connectors.

\

Step8 Connectmaleandfemale connectorends of 20’
cable torespective connectors coming from battery

@%‘
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Connecting

Step9 CheckProStarcontrollerinside battery enclosure to
verify power.

ProStar
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Connecting

Connecting to System

Systems with 3-to-1Connectors
You should not need to force connectors together.

Step1 Detachconnectorsfromsingle side of male and
female 3-to-1connectors to disconnect original two solar
panels from battery enclosure.
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Connecting

Step2 Removeallconnectorsfromfemale 3-to-1connector
using needle nose pliers (notincluded) to depress side
unlocking buttons.

Female
Connector

Step3 Removerubbercap fromthird port onfemale 3-to-1
connector.

Female
Connector
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Connecting

Step4 Plugallpositive fuse connectorsinto female 3-to-1
connector.

(F )
Female
Connector
'
e
<~

Step5 Plugfemale connectorendscoming fromtwo original
panels and additional panelinto positive fuse connector ports.

From original
panels

/ From
/ additional

panel
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Connecting

Step6 Removerubbercap fromthird portonmale
3-to-1connector.

Male
Connector

Step7 Plugmale connectorend coming from additional
panelinto male 3-to-1connector.

(M)

From

additional

Male panel
Connector
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Connecting

Step 8 Reattachconnectorscomingfrombattery enclosure
tosingle side of theirrespective 3-to-1connectors to
reconnect panels.

Step9 CheckProStarcontrollerinside battery enclosure to
verify power.
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Final Setup

Troubleshooting

If something seems wrong with the system, it may be necessary
to troubleshoot.

Cautions:

Troubleshooting should be attempted by qualified
personnel only.

Abattery cancause serious damage if shorted.

Do notdisassemble the ProStarfromits case. There are
no user serviceable partsinside the ProStar.

Camera Not Operating Properly

1.
2.

Checkthat the load breakeris turned on.

Checkthatthe camera cable connectors are securely
fastened.

If the ProStarinternal temperatureis above 80°C/176°F, the
load will be disconnected, and all LEDs will be flashingin
sequence. Checkthat nothingis obstructing the vents at the
top of the case to ensure clearairflow around the ProStar.

Battery Is Not Charging

1.

Check that all wire connectionsin the systemare correct
andtight.

If your systemis stillnot functioning properly, please contact
TrueLook Support forfurtherassistance.
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Final Setup

Maintenance Tips

o

Do not allow smoking or open flames near the battery
enclosure.

If abattery hasbeenunused foralongtime, chargeit
externally with a battery charger prior to usingit again for
maximum efficiency.

Solarpanels are designed to quickly melt snow on their
own. If thereis amore urgent need toremove snow, gently
use a softbrush. Using too much force may scratch or
damage the panels.

If the solar panels need cleaning, use only waterand a
microfiber cloth.

Do not store any system components on the ground to
avoid theintrusion of water or dirt.
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Final Setup

Support Review

Did you know that our support team offers afree
installationreview?

Onceyou’re done, simply snap a few pictures and email them to
support@truelook.com. If we notice anything that we canhelp
with, we’llreach out. This will also help our support team quickly
view your setup if youruninto equipmentissues at any pointin
the future.

The Email

Forthe most efficient response from ourteam, include the
followinginyouremail:

Company name
Project name

Contactpersonforinstallationissues

I

The following photographs:

A. YourwholeTrueLook solution: the camera, whatit’s
mountedto, and any accessories

B. Close-upsof mounting
C. Close-upsof connections

D. Inside of battery enclosure
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