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Getting Started

Assembled Unit

Tripod notincluded.




Getting Started

Unlimited Support

If you have any questions orissues with your TrueLook system,
please don’t hesitate to contact our Customer Support team.

Phone 833-878-3566(0Option?2)
Email support@truelook.com

You canalso submit a support request online at:
support.truelook.com/contact-support

Online Resources

Visit truelook.com/install to access:

@ Aguidetoadministrative settings and time-lapse setup
@ Videodemonstrations of installation procedures

@ Andmore!

ForTerms & Conditions, as well as Warranty information, visit:
truelook.com/terms-conditions.
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Getting Started

Hardware Packing List

Cameraand Pendant Mount [1x]

20’110V Power Cord [1x]
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40” Steel Straps [2x]

Assorted Hardware

Zip Ties [4x]
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Getting Started

Tripod Mount Kit [1x]
Onlyincludedwith tripod order.

Tripod [1x] Bolts [6x] Square Nuts [6x]
Hex Nuts [6x]

AN

Extendable Ceiling Mount Kit [1x] Flush Ceiling Mount Kit [1x]
Onlyincludedwith extendable ceiling Onlyincludedwith flush ceiling
mountorder. mountorder.
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Getting Started

Preparing for Installation

Warning: A correctly assembled interior camera willhave a
gap around the top rim. Do not attempt to close or
otherwise tamperwith the gap.
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Determine Mounting Hardware

Wall Mounting

Your mounting kit does notinclude hardware for wall mounting.
Choose appropriate mounting hardware foryour surface.



Installation

Pole Mounting

Step1 Threadsteelstrapsthroughtop andbottom of
pendant mount.

Step2 Tighteneachstraparoundpoleusingadrillwitha5/16
hexhead driverbit (hotincluded).




Installation

Step3 Trimsteelstrapsto desiredlengthusingtin snips
(notincluded).
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Installation

Wall Mounting

Step1 Usingchosenhardware (see “Preparing for
Installation” section), secure pendant mount to wall.




Installation

Tripod Mounting

Step1 Extendlegs of tripod and remove protective wrapping.

Step2 Threadhexnutontobolt,thenhandthread hardware
into upper center circle of tripod. Thread square nut onto bolt
endoninside of circle.

Step3 Repeatstep 2withothertwo sets of hardware, then
repeat with lower centercircle.

Step4 Slide mounting pole through centerholes of tripod.
Step5 Follow pole mountinginstructions (page 7).
Step 6 Extendpoletodesiredheight.

Note: Pole should not be raised above lower center
circle of tripod.



Installation

Step7 Tightenboltstoclamp downonpole evenlyusinga?’

wrench orsocket (notincluded).

Step8 Movetripodtodesiredareaandsecure feet.

Warning: Itis yourresponsibility to secure the tripod
properly to ensure it does not fall over. We suggest securing
the feetto the floororapallet withlag bolts (notincluded)
orweighing them down with ballast material like sandbags
orcinderblocks.



Installation

Ceiling Mounting

[tisrecommended to mount the ceiling mount prior to

camerainstallation. Proceed to your ceiling mount’s manual

formountinginstructions.

Step1 Remove camerafrompendant mountbyloosening
screws using Phillips #3 screwdriver (notincluded).

CE-Thd

Step2 Loosenscrewoninside of pendantusing T20 Torx
screwdriver (not included).

-----
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Installation

Step3 Remove pendant from mount by hand-twisting
pendant clockwise.

.
--------

Step4 Secure pendanttotop of camera by tightening
previously removed screws from Step 1using Phillips #3
screwdriver.

-----
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Installation

Step5 Securecamerato ceilingmount by hand-twisting
pendant onto ceiling mount clockwise.
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Powering

Powering the System

Step1 Locateyellowconnectorportontop of camera.

Step2 Alignnotchesandplugendof 110V cableinto port.
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Powering

Step3 Gently handtightensilvercollarto secure cable end
intoinput.

\

Step4 Plugotherendof 110V cableinto poweroutlet. Cable
end willlight up greenwhen supplied with power.
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Powering

Step5 Remove protective covering from camera. Your
camerawillbe online and ready to use within 10 minutes.

Optional: Secure powerboxon 110V cable to pole using zip ties
(included) orto wallusing appropriate hardware for
your surface.
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Final Setup

Verifying Camera Operation

After providing your TrueLook Camera with power, wait 10
minutes foritto come online.

If youdon’t see the camerain the TrueLook Platform, contact
Customer Support forassistance.

Maintenance Tips

@ Cameraisinterioruse only. Do not mount or store outdoors.
@ Cleancameradome asneeded using a microfibercloth.
@ Mounting hardware mayloosen over time due to

constructionmachinery causing vibrations. Regularly
checkthatallhardware hasremained tight.



Final Setup

Troubleshooting

CameraNot Operating Properly

1. Checkthatthe powercable connectoris securely fastened
intoinput.

2. Checkthatthe powersourceis supplying power. The power
cable end willlightup greenwhen poweris supplied.

If your systemis stillnot functioning properly, please contact
Customer Support forfurtherassistance.
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Final Setup

Support Review

Onceyou’re done withinstallation, snap a few pictures and
emailthemto support@truelook.com. If our Customer Support
teamnotices anything they can help with, they’llreach out. This
will also help with a quick review of your setup if youruninto
futureissues.

The Email

Forthe most efficient response from our team, include the
followinginyouremail:

Company name
Project name

Contactpersonforinstallationissues

N

The following photographs:

A. Yourwhole TrueLook solution: the camera, whatit’'s
mounted to, and any accessories

B. Close-upsof mounting

C. Close-upsof connections
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