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Getting Started

Assembled Unit
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Mast

Trailer tongue
Trailertongue pin
Jack stands (4)
Bubble level
Trailer powerinput
Yellowlock handle
Redlock pin

Mast raisingwinch
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Mast extending winch
Mast rotation lock bolt
Mast locking pins
Solarpanels

Panelangle adjusterbolt
Panel swivellock bolt
Battery boxes(2)
Storage compartment

Mast stabilizationrollers



Getting Started

Trailer Return

This guide will walk you through how to prepare your trailerand
cameraforshipment. If you haven’t already done so, reach out
to TrueLook’s Leasing Department to schedule yourleased
trailer’sreturn by emailing leasing@truelook.com.

Unlimited Support

If you have any questions orissues regarding the preparation of
this equipment for shipment, please don’t hesitate to contact
our Customer Support team.

Email support@truelook.com

You canalso submita supportrequest online at:
support.truelook.com/contact-support
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Preparation

Solar Panels

Step1 Anglethe panelstolay flat by removing the panel
angle adjusterboltandplacingitinthe corresponding hole.

Step2 Rotatethepanelstolieinline with the trailer by pulling
downonthe panel swivellock boltand moving the panels tolie
squared with the trailer. Replace the lock bolt to secure.




Preparation

Step3 Securethesolarpanelsto the travel arm(s) by
attaching the pin(s).
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Preparation

Trailer Mast

Step1 Repositionthe mastbacktoits original position by
removing therotationlock bolt and rotating the mast, aligning
thered arrows to point at each other. Re-tighten the rotation

lock bolt.
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Step2 Usethehigherwinchtolowerthe extendable portion
of the mast until fully collapsed.
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Preparation

Step3 Removethe twolocking pinsfromthe holesat the

base of the mast.
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Step4 Usethelowerwinchto positionthe mastto

lie horizontal.




Preparation

Step5 Inserttheredlockpinandhookthe wire to secure.
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Step 6 Lifttheyellowlockhandle to positionthe metalhook,
thenlowerthe handle to secure the hookinto the hole.




Preparation

Camera System

Step1 Remove the solarload connectorfromthe trailer
powerinput and the control box powerinput by gently turning
the silver collaronthe connectorends counter-clockwise.

To Trailer
Powerlnput ‘& To Camera

Step2 Remove the mastadapterfromthe mastbyloosening
the boltsusinga19mmwrench (notincluded). Carefully slide
the mast adapter off the trailer mastend.




Preparation

Step3 Loosenthe protective plugcapsonthe connectors by
turning counter-clockwise. Disconnect the connectors from
the controlbox and twist the hanging caps onto the control
boxinputs.
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Step4 Remove the camera system (excluding the control
box) from the mast adapter by cutting the steel straps using tin
snips (notincluded). Safely dispose of straps, being aware of
sharp edges.
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Step5 Usingamicrofibercloth, thoroughly clean off all
equipment. Ensure all equipmentis completely dry before
packing to prevent waterdamage while in transit.
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Preparation

Step 6 Preparethe camerasystemforpacking.

TrueDeter PTZ

e Remove the pendant mount top by usinga T30 Torx
screwdriver (notincluded)toloosenthe screw.

e Loosenthe camerafromthe pendant housingusing the
same screwdriver. Remove the camera by rotating it counter-
clockwise untilitreleases.

e Secure the pendant mounttop by placing it back onand
tightening the screw.

e Protectthe camera from damage during shipping by
coveringitwithbubble wrap and securingit with tape.
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TrueDeter Fixed

e Protect the cameralens from damage during shipping by
coveringitwithbubble wrap and securingit with tape.
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Packing

TrueDeter Fixed

Add extra packing material to prevent damage from shifting
during shipment.

Strobe/Siren Control Box
Unit with with Mast
Cables Camera Adapter
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Packing

TrueDeter PTZ

Add extra packing material to prevent damage from shifting
during shipment.

Control Box
Strobe/ with Mast
Cables PTZ Siren Unit Adapter




Preparation

Trailer Body

Step1 Putthe trailertongue down by unhookingthe clip and
removing the pin, thenlowering the trailertongue to be
horizontal. Place the pinand hook the clip to secure.

Step2 Putjackstandsup by pulling the pinand turning the
jack stands horizontal tolieinline with the trailer.
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Preparation

Step3 Chockalltiresonbothsides. Keep the tires chocked
until the delivery team arrives for trailer pickup.




Final Setup

Review

When the traileris secure and ready to ship, email pictures of it
toleasing@truelook.com.

Ourteamwillconfirmifit’s ready to ship or provide suggestions
formore secure shipping.
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